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General Terms and Conditions for Participants 
For the event: 

ReproFacts 

7th July 2023 

Please note the following information and conditions for participation in the above-
mentioned event. The congress organisation wikonect GmbH, Hagenauer Straße 53, 
65203 Wiesbaden is the organiser/economic sponsor of the event and charges the 
participation fees in its own name and on its own account, which are to be transferred 
to the respective account of wikonect GmbH. 

Participation is reserved for doctors and medical professionals. In order to participate 
in the live stream, it may be necessary to create a free account on the online 
congress platform to be used. 

Payment and cancellation conditions 

Payment of the participation fees is due upon completion of the registration and thus 
binding booking and must be made at least 14 days before the start of the 
event/livestream. Payment can be made by credit card (Visa and Mastercard) and in 
advance by bank transfer. Invoices will only be sent for the attention of the 
participants and will be provided with their invoice address as per registration and 
preferably sent by e-mail. We kindly ask you to pay the invoice amounts free of 
charge only after receipt of the invoice and stating your name, the invoice number 
and the event abbreviation. Any bank and/or transfer fees incurred are to be paid by 
the participants themselves. 

 

Evidence for a reduced participation fee is required and must be submitted up to 
seven days before the start of the event. After expiry of the deadline, an automatic 
recalculation of the previously granted reduction will take place. If changes to the 
registration are necessary, please contact wikonect GmbH by post, fax or e-mail. 
Please note that a processing fee of € 10,- will be charged for invoice corrections. 
The registration is personal and non-transferable. In case of cancellations up to 14 
days before the start of the event/livestream, a cancellation fee of € 35,- will be 
charged. Cancellations after this date will not be refunded. Cancellation is no longer 
possible if the digital seminar documents have already been downloaded. The full 
participation fee must also be paid if registered participants do not attend the 
event/do not access the livestream. Cancellations must be made in writing to 
wikonect GmbH. 

A rebooking fee of € 20,- will be charged for any kind of rebooking (change from face-
to-face event to livestream and vice versa etc.). Any differences in the participation 



fees will be refunded or recalculated. Rebooking for a face-to-face event is only 
possible if there are free places available. 

If the booked face-to-face event cannot be attended or cannot take place due to force 
majeure (such as the Covid 19 pandemic), a rebooking - if desired - to the 
corresponding livestream will be made free of charge. Any differences in the 
participation fees will be refunded. 

All prices include the applicable value added tax. 

Changes and cancellations of the event by the organiser 

The event/livestream will only take place if a minimum number of participants is 
reached. 

This also applies to all courses, seminars and fringe events taking place as part of 
the event/livestream. The organiser reserves the right to change speakers, to 
relocate or cancel parts of the programme and to make changes to the programme. 

If the event/livestream has to be cancelled completely, the organiser will inform the 
participants immediately. In this case, any fees already paid will be refunded in full. 

In the event of cancellation of individual separately booked and chargeable parts of 
the programme (e.g. seminars, courses, etc.), the respective fee will be refunded. 

Further claims for damages are excluded. 

Availability of the livestream and digital seminar documents 

Access to the livestream is only possible after receipt of payment and with the start of 
the respective event. The time will be indicated on the relevant pages of our website. 

If videos-on-demand of the lectures are made available, these will be made available 
successively online on the online congress platform from approx. two weeks after the 
relevant event/livestream and can be accessed there for a period of nine months. 
Participants will be informed about the availability if a correct e-mail address is 
available to wikonect GmbH. 

Liability notice 

The organiser or host of the event is liable without limitation for damages to the 
participants' life, body or health caused by a breach of duty by their legal 
representatives, employees or vicarious agents. For other damages to participants, 
the organiser or the event organiser shall be liable without limitation only in the event 
of intent and gross negligence on the part of their legal representatives, employees 
or vicarious agents. The organiser or the event organiser shall not be liable for simple 
negligence on the part of their legal representatives, employees or vicarious agents, 
unless an obligation is breached, compliance with which is of particular importance 
for achieving the purpose of the contract (cardinal obligation). This includes such 
obligations whose fulfilment is a prerequisite for the proper execution of the contract, 
whose violation endangers the achievement of the purpose of the contract and on 



whose compliance the other contractual partner regularly relies. In the event of a 
negligent breach of a cardinal obligation, liability shall be limited to the foreseeable 
damage typical for the contract. 

Liability for contents 

The information and publications on the events/livestreams have been carefully 
compiled and commented by the respective speakers or authors to the best of their 
knowledge and current state of knowledge. The comments reflect without exception 
the personal opinion of the respective speakers or authors. Information and 
comments are no substitute for the concrete therapy decision of the doctor. It is the 
sole responsibility of the doctor to use the relevant information and comments as a 
guide after making his/her own diagnosis. 

Third-party regulations / house rules 

Express reference is made to the separate regulations of third parties, in particular 
their house rules, as well as to any cloakroom regulations of the operator of the 
venue. 

Access regulations 

Access to the event premises is only permitted to trade participants; all other persons 
and pets (with the exception of guide dogs) are prohibited from entering. 

Access to the industrial exhibition is reserved exclusively for trade participants. 
Admission to the exhibition stands, in particular those of the pharmaceutical industry, 
is only permitted to doctors, dentists, veterinarians, pharmacists and persons who 
legally trade in these medicinal products (pharmaceutical companies and 
wholesalers), since according to the Therapeutic Products Advertising Act, 
advertising of prescription medicinal products to other groups of persons is not 
permitted. 

For legal reasons, children over one year of age are not permitted access to the 
congress premises. Infants under one year of age may be taken into the congress 
premises if accompanied by their parents or a legal guardian. 

If it is necessary to take children under the age of one into the event building, this is 
only permitted under the constant supervision of an adult and in compliance with the 
restricted access rights. 

These General Terms and Conditions for Participants were last updated in February 
2022. 

Organiser and Congress Organisation: 
wikonect GmbH 
Hagenauer Straße 53 
65203 Wiesbaden 
Geschäftsführer: Daniel M. Metzler 
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